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REFLECTING ON 2019/20 
Welcome to the 2020 Annual Report for the Heidelberg Australia 
Superannuation Fund. We hope this finds you safe and well in what are 
challenging times, from both a health and an economic perspective. 

This Report reflects on the Fund’s investment performance during the year 
to 30 June 2020 and updates you on some superannuation news.

The first seven months of the financial year started well for investors, 
with many share markets posting record highs. During February 2020, 
the global spread of COVID-19 and the uncertainty about its effects on 
people, companies and economies made investors very concerned. 
International share markets fell in February, and again in March, 
when 13.4% was wiped from the value of international share markets 
and 20.8% from the Australian share market over the month alone.

Each month since March 2020 has seen share markets recover, with 
international shares managing a small gain of 1.3% for the year. 
However, the Australian share market failed to return to positive 
territory, ending the year down 7.6%.

Property and infrastructure assets, typically regarded as safer 
investments, also came under pressure. Blue-chip shopping  
centres no longer buzzed with activity and office towers started 
to empty. This led to reduced property rental incomes and, in turn, 
to property values being revised downwards.

The best performing sector for the year was fixed interest. Central 
banks cut interest rates in an attempt to stabilise their economies and 
stimulate economic activity in the wake of COVID-19. Lowering interest 
rates tends to drive up bond prices, which results in more favourable 
returns from the fixed interest sector. 

Returns from each of the Fund’s investment options are shown below. 
The current volatility in the market is likely to continue. However, 
remember that for most members, super is generally a long-term 
investment. Even if you are close to retirement, you will still need to 
keep investing your money to provide for your years in retirement.

Fund news
In June 2020, Heidelberg Australia closed the Fund to new employees. 
AustralianSuper will continue to be Heidelberg’s default fund for new 
employees unless they choose another fund for their super. There is 
no change for you as an existing member of the Fund.

The Trustee is committed to providing competitive retirement outcomes 
for you over the long term as well as educational information to help 
you to make decisions to suit your financial needs. If you have any 
questions about your super, please contact the Fund Administrator 
on 1800 127 953. 

OUR PERFORMANCE TO 30 JUNE 2020
The Fund’s returns continue to exceed the average returns achieved by comparable peer funds over 
one, five and ten year periods. 
Past performance is not necessarily a reliable indicator of future performance.

Note: Investment returns are net of tax, investment fees and an allowance of 0.10% per year between 1 July 2013 and 30 November 2015 to build up the Operational Risk Financial 
Requirement (ORFR) reserve.  

If you are a Defined Benefit member, see page 4 to learn how investment performance affects your benefit in the Fund.

* Peer fund comparisons are based on SuperRatings Pty Ltd’s Fund Crediting Rate Survey, median returns (SR50 High Growth (91-100) Index, SR50 Balanced (60-76) Index,  
SR50 Conservative Balanced (41-59) Index and SR50 Capital Stable (20-40) Index), published on 21 July 2020, compared with the Fund’s Diversified Shares, Growth, Balanced 
and Capital Stable options, respectively), www.superratings.com.au. SuperRatings statistics are not financial product advice; independent professional advice should be 
obtained before making any financial decisions.
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Whether you’ve just started or have been 
working for a while, it’s never too early 
to think about how to build up savings 
for your ideal retirement. You may have a 
clear idea of how you’d like to spend your 
retirement, but have you thought about 
how you will fund the lifestyle you want? 

*Assumptions: 
 > Average net investment return of 6% per year.
 > Their super contributions are taxed at 15%. 
 > Figures quoted are in future dollars rather than what they would be worth today.
 > No fees apply as it is assumed that any fees are met from Superannuation Guarantee contributions.

Super is one way to save for retirement. Did you know that the earlier you 
start saving, the harder your money works to help you reach your goal? 

Even if you can’t make regular contributions throughout each life stage, 
doing so as early and as often as you can will boost what you can live on in 
retirement. This is because the earlier you start, the longer your money has 
to grow due to compounding i.e. where you earn investment returns on your 
previous investment returns. 

Compare these two fictional members. Lee and Anita are the same age, started 
work at the same time, earn the same amount and have their superannuation 
invested in the same option of the same fund. The only difference is when 
and how much they started putting money into their super.

Lee: starts saving at
age 25

Anita: starts saving at
age 40

Contributes:  
$2,000 each year 
into his super for 
the next 20 years.

Contributes:  
$3,500 each year 
into her super for 
the next 20 years.

At age 60, these contributions  
would be worth*:

$154,400

At age 60, these contributions 
would be worth*:

$112,500
Although Lee put in $30,000 less money overall, his contributions grew to nearly $42,000 more 

than Anita’s by the time they both reached age 60. 

This is because Lee started earlier which gave his money longer to grow. 
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What next? 

Need more help? 
If you would like help in setting and achieving your personal retirement goals, you should speak to a licensed 
financial adviser. Towers Watson Australia Pty Ltd offers financial planning services through licensed financial 
planners: call (03) 8681 9800. You can also locate a financial adviser in your area by contacting the Financial 
Planning Association of Australia at www.fpa.com.au or 1300 337 301.

For information on what to look for in an adviser, how to work with them and tips for conversations,  
go to www.moneysmart.gov.au and search for ‘financial advice’. 

Take control
by learning about how you can 
contribute to and invest in the 
Fund. Read the Guide to your super 
available on the Fund’s website 
under the ‘PDS’ tab.

Be hands on
by using the Moneysmart Retirement Planner 
to model what retirement income you might 
have depending on the contribution and 
investment choices you make.

Go to www.moneysmart.gov.au and search 
for ‘Retirement Planner’.

Stay informed 
by reading your Benefit Statement 
so you know how much super you 
have and how it’s invested. 



The table on the right shows 
the Fund’s investment returns. 
Your super performance will 
fluctuate each year depending 
on how investment markets 
perform. Super returns can be 
either positive or negative.  
In most cases though, super  
is a long-term investment. 

For instance, returns earned 
over a period of 10 years, 
instead of one or two years, 
are likely to better indicate 
your super’s performance. 

Detailed returns are also 
provided on your Benefit 
Statement.

Note: Investment returns are net of tax, investment fees and an allowance of 0.10% per year between 1 July 2013 to  
30 November 2015 to build up the ORFR reserve. No allowance for the ORFR reserve has been made from the investments  
returns as they apply to defined benefit accounts. For more information on the ORFR reserve see page 7. Returns are for  
periods to 30 June. 
1 If you are a Defined Benefit member, see below to learn how investment performance affects your benefits in the Fund.

A snapshot of the Fund’s returns 
Past performance is not necessarily a reliable indicator of future performance. 

Investment 
option

2020 2019 2018 2017 2016 Five-year 
compound  

average  
net return  
(per year)

10-year 
compound  

average  
net return 
(per year)

Diversified 
Shares

-0.63% 9.52% 11.67% 18.26% -1.66% 7.17% 9.86%

Growth 0.45% 8.55% 8.76% 12.22% 1.80% 6.26% 8.13%

Balanced 0.96% 8.06% 6.87% 7.99% 3.74% 5.49% 6.98%

Capital  
Stable

0.77% 6.31% 4.72% 4.61% 3.81% 4.03% 5.50%

Cash 0.94% 1.87% 1.61% 1.65% 1.90% 1.59% 2.36%

Defined 
Benefit1 

0.45% 8.44% 8.76% 12.22% 1.85% 6.25% 8.15%

Consumer 
Price Index 

-0.3% 1.6% 2.1% 1.9% 1.0% 1.3% 1.8%

REVIEW OUR PERFORMANCE

Returns on your super
Accumulation members
Your accounts receive the actual investment return for your 
chosen options after allowing for tax, investment fees and in the 
case of Retained Benefit Division members, an administration 
fee. A deduction of 0.10% per year applied between 1 July 2013 
and 30 November 2015 to build up the Fund’s ORFR reserve.  
See page 7 for more information on the ORFR reserve. 

Investment returns can be positive or negative.

Defined Benefit members
Your retirement benefit is generally not affected by investment returns. 
This benefit is instead linked to your salary.

For Defined Benefit members who joined the Fund before 1 April 1997, 
your benefit is subject to a minimum based on contributions 
accumulated with the investment earnings of the Fund’s defined 
benefit investments. This is effectively the Fund’s Growth option 
but without the allowance for the build-up of the ORFR reserve. 
Where these earnings are positive, your benefit will increase.  
If earnings are negative, it is possible that your benefit will fall.  
See page 7 for more information on the ORFR reserve. See the table 
above for investment returns for your defined benefit. 

Investment returns are applied to your additional voluntary 
contributions and rollover accounts. Your accounts receive the 
actual investment return for your chosen options in the same way  
as for Accumulation members.

Note: Surcharge payments (if any) are deducted from members’ benefits.

If you leave during the year
Investment returns are calculated each month. If your super needs to 
be paid out before monthly investment returns have been calculated, 
or if you switch investment options, an interim earning rate will be 
used. This will cover the period from the date that investment returns 
were last calculated until the date your benefit is paid from the Fund 
or your investment option switch is processed. 

The interim earning rate is based on an estimate of the option’s 
net investment return for the month. 

For Defined Benefit members, the “defined” portion of your benefit 
will be invested in the Fund’s Cash option after you leave Heidelberg 
Australia. It will remain in this option until you instruct the Trustee, 
via the Fund Administrator, to switch your defined benefit to another 
of the Fund’s investment options. Your additional accumulation 
accounts will continue to be invested in your chosen investment 
option after you leave Heidelberg Australia.

4 HEIDELBERG AUSTRALIA SUPERANNUATION FUND
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Investment markets  
in review
The 2019/2020 financial year was eventful, 
to say the least, with the spread of 
COVID-19 creating both an economic and 
health crisis that is likely to be experienced 
for many years to come. The US and China 
trade war, which eventually saw the two 
nations reach a phase one trade deal, as 
well as Brexit, dominated news headlines 
in the first half of the financial year. 

Globally, share markets remained strong 
until the second half of the financial year, 
when the COVID-19 pandemic hit posing 
the largest single threat to the global 
economy since the GFC. The financial year 
ended with most countries at different 
stages of lockdown. Despite the huge 
negative impact COVID-19 had on most 
countries’ economies, shares more broadly 
experienced a stunning recovery, with 
some markets quickly returning to levels 
seen at the beginning of 2020.

The US Federal Reserve cut interest rates 
multiple times during the year due to 
lagging economic growth and heightened 
downside risks. The US unemployment 
rate finished the financial year at 11.1% 
(compared to 3.7% a year earlier). As well 
as cutting interest rates to zero, the Federal 
Reserve announced a new quantitative 
easing program in March, whilst the 
US Federal Government also passed 
a $2.3 trillion stimulus package. 

US shares fell 34%* (as measured by the 
S&P 500 Composite index) by the end 
of March from February highs. Aided by 
significant government stimulus, central 
bank intervention, as well as the gradual 
easing of restrictions, US shares rebounded 
over the remainder of the financial year 
to a relatively healthy return of 7.5%* at the 
end of June 2020.

UK shares, as measured by the FTSE All 
Share Index (in local currency terms), 
finished the financial year down 13.0%*, 
whilst European shares, as measured by 
the Euro Stoxx 50 Index, fell 5.1% over the 
same period. Unsurprisingly, the European 
Central Bank kept interest rates at 0% 
throughout the entire period.

The Chinese share market returned 0.2%* 
over the year, as measured by the Shanghai 
Composite Index, holding up well despite 
the impact of COVID-19, with China’s 
containment efforts more successful 
than many countries in Europe and the 
Americas. However, annual GDP growth 
in China still shrank 6.8% to the end of 
the first quarter of 2020. 

As expected, the pandemic also heavily 
impacted Australia’s record run of positive 
economic growth, with the Australian 
economy shrinking 0.3% over the first 
quarter of 2020, all but confirming that we 
would be entering our first recession since 
1991. The Reserve Bank of Australia cut 
interest rates to an all-time low of 0.25% 
in March 2020 in response to COVID-19, 
whilst also undertaking a quantitative 
easing program for the first time. 

The Federal Government introduced 
fiscal measures to support the economy, 
including the JobKeeper wage subsidy and 
allowing eligible individuals early access 
of up to $20,000 of their superannuation. 
The unemployment rate rose to 7.4% 
in June 2020, increasing from 5.3% in 
June 2019, due to the closure of many 
non-essential businesses. This number 
is believed to be well below the “true” 
rate of unemployment, with temporary 
measures such as JobKeeper preventing 
much wider job losses.

Australian shares also experienced a 
significant crash in the first quarter of 
2020 before making a substantial recovery, 
although not quite to the extent of some 
other share markets. The S&P/ASX 300 
index fell 7.6% over the financial year. 
Healthcare and Information Technology 
were the best performing sectors, returning 
27.3% and 19.7% respectively. Energy was 
the worst performer, dropping by 29.4% 
over the financial year. This was largely a 
result of the oil price crash which reached 
its lowest point in April.

The Australian 10-year bond yield 
ended the year at 0.88% in June 2020, 
decreasing from 1.33% the previous year. 
Australian fixed interest, as measured by 
the Bloomberg AusBond Composite Bond 
Index (All Maturities) returned 4.2% for 
the year. Australian cash, as measured by 
the Bloomberg AusBond Bank Bill Index, 
returned 0.8% for the financial year. 

The Australian dollar (AUD) was flat 
against the currencies of its major trading 
partners year-to-year. The AUD did drop to 
57 US cents in March but finished June 2020 
at 69.0 US cents, which represented a 
modest depreciation of 1.7% against the  
US dollar year-to-year. The AUD also 
depreciated 2.1% against the Yen and 1.0% 
against the Euro, but appreciated 0.9% 
against the Pound and 0.7% against the 
Yuan year- to- year. 

* Returns from international shares are expressed in 
local currency (i.e. returns do not take into account 
movement between the Australian dollar and other 
currencies).

Note: This investment commentary does not constitute 
advice. All investment figures quoted relate to before-tax 
performance of the relevant industry benchmark.  
© 2020 Willis Towers Watson. All rights reserved.
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Investment managers
The Trustee appoints professional investment managers to manage the Fund’s investments. These managers and their products may be changed from time 
to time without prior notice to, or consent from, members. The Fund’s investment managers at 30 June 2020 are listed below.

Investment manager Value at 30 June 2020 
($)

Australian shares

Macquarie Investment Management Limited (through the Macquarie Australian Pure Indexed Equities Fund) 4,657,030
International shares

GQG Partners LLC (through the GQG Partners Global Equity Fund) 4,269,829

Realindex Investments Pty Limited (through the Realindex Global Share Hedge Fund – Class A) 4,038,367

BlackRock Investment Management (Australia) Limited (through BlackRock iShares International Equity Index Fund 
(unhedged))

1,558,304

Property

DEXUS Wholesale Property Limited (through the DEXUS Wholesale Property Fund) 1,412,843

State Street Global Advisors (through the Australian Listed Property Index Trust) 420,059
Fixed interest

BlackRock Investment Management (Australia) Limited (through the iShares Global Bond Index Fund) 2,314,819

State Street Global Advisors (through the Australian Fixed Income Index Trust) 2,323,398
Cash

State Street Global Advisors (through the Australian Cash Trust) 2,805,211

You can choose from the 
Fund’s five investment 
options, each with a different 
investment objective and 
strategy. The five investment 
options are Diversified 
Shares, Growth, Balanced,  
Capital Stable and Cash.

If you are Accumulation member, you  
have a choice of how your entire super balance 
is invested. The option in which your super is 
invested is shown on your Benefit Statement.

If you are a Defined Benefit member, you have 
investment choice for your additional voluntary 
contributions and rollover accounts only. 

We know that it is crucial for you to find the 
most appropriate investment choice for your 
circumstances. If you wish to change how 
the Trustee invests your super, you should 
complete an Application and Change Request 
form (available from the Fund’s website) and 
return it to the Fund Administrator.

HOW WE INVEST YOUR SUPER
Our investment objectives
Investment objectives are specific goals 
that the Trustee sets for the performance 
of the Fund and each investment option. 
They are not intended as forecasts or 
guarantees of future investment returns.

In general, the Trustee aims to:

 > Invest the Fund’s assets prudently as 
permitted by the Trust Deed and by 
superannuation law;

 > Invest across a diverse range of assets;

 > Ensure that the Fund is able to make 
benefit payments to members when 
they are due; and

 > Monitor the performance of the Fund’s 
investment managers to ensure they 
exercise integrity, prudence and 
professional skill in fulfilling the 
investment tasks delegated to them.

See pages 8 to 9 to learn more about the 
specific investment objectives for each 
investment option.

Our investment strategy
An investment strategy is the plan the Trustee 
follows to achieve the objectives of an investment 
option. Each investment option has its own 
investment strategy. For the details of each 
option’s investment strategy, see pages 8 to 9.

Changes to investments
On the recommendation of its advisers, the 
Trustee implemented a change in way the 
Fund’s share portfolio is invested. From 
February 2020, the Trustee increased the 
Fund’s investment in international shares to 
70%, with the remaining 30% in Australian 
shares. (Previously, the split was 50/50 
between Australian and international shares.) 
The Trustee also increased the Fund’s level 
of currency exposure on its international 
shares and appointed BlackRock Investment 
Management (Australia) Limited to manage a 
portion of the Fund’s international shares.

The changes aim to increase the Fund’s 
diversification and improve the portfolio’s 
resilience in times of global financial stress. The 
Trustee continues to monitor and review the 
Fund’s investments with the aim of ensuring the 
Fund delivers on its investment objectives and 
achieves competitive returns for members. 
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Asset allocation
Each of the Fund’s investment options 
is invested in various asset classes. The 
Trustee places limits or ranges on the 
Fund’s exposure to each asset class and 
nominates a neutral or benchmark position 
for each option. The asset allocation ranges 
for each investment option are shown 
below.

The Fund’s defined benefit assets are 
invested in the Growth option.

Diversified Shares
Australian shares 28% to 32%
International shares 68% to 72%

Growth
Australian shares 18% to 22%
International shares 42% to 46%
Australian property 6% to 10%
Australian fixed interest 8% to 12%
International fixed interest 8% to 12%
Cash 6% to 10%

Balanced
Australian shares 10% to 14%
International shares 27% to 31%
Australian property 8% to 12%
Australian fixed interest 15% to 20%
International fixed interest 15% to 20%
Cash 12% to 16%

Capital Stable
Australian shares 6% to 10%
International shares 14% to 18%
Australian property 4% to 8%
Australian fixed interest 13% to 17%
International fixed interest 13% to 17%
Cash 38% to 42%

Cash
Cash 100%

Other investment 
information
Derivatives
The Trustee does not invest directly 
in derivatives. The Fund’s investment 
managers may use derivatives for risk 
control purposes or to more efficiently 
change asset allocations. Derivatives are 
not used in a speculative manner.

Investment managers are required to have 
risk management processes in place in 
relation to the use of derivatives and the 
purposes for which they are used. Each year, 
the Trustee obtains confirmation from the 
managers that they have complied with their 
processes.

Deferred tax assets
Super funds normally pay tax on any capital 
gains. If the Fund experiences capital losses 
(which can arise, for example, due to falls 
on share markets), super funds are allowed 
to accumulate the tax benefits associated 
with those losses and use them to offset 
the tax on future capital gains. 

Australian Accounting Standards require 
that future tax benefits will be recognised 
only to the extent that it is likely that future 
taxable gains will be available to utilise 
the capital losses. In order to prudently 
manage the Fund’s tax position, the Trustee 
has imposed a limit on the level of taxation 
benefits arising from these capital losses. 
At 30 June 2020, the level of the Fund’s 
tax losses was within the limit set by the 
Trustee. The Trustee is therefore recognising 
the whole of the Fund’s tax losses as a 
Fund asset.

Actuarial review
The Fund’s financial position is reviewed  
by the actuary at least every three years. 
The actuary then makes a recommendation 
to the Company on the appropriate level 
of future contributions needed to maintain 
members’ benefits.

The review for 30 June 2019 was completed 
in December 2019 and found the Fund was 
in a satisfactory financial position, and it 
remains in a satisfactory financial position. 
The Company continues to contribute in 
line with the actuary’s recommendations. 
The next actuarial review is scheduled for 
30 June 2022.

Reserves
The Trustee does not maintain investment 
reserves. However, from 1 July 2013, 
super funds have been required to set 
aside financial resources to address 
the Fund’s operational risks. This is 
known as the Operational Risk Financial 
Requirement (ORFR) reserve.

A reserve of 0.30% of the aggregate of 
members’ vested benefits was systematically 
built up. The reserve was funded in two 
ways. For accumulation- based benefits, the 
reserve was funded by setting aside a small 
portion of the Fund’s investment earnings at  
a rate of 0.10% per year (these deductions 
from investment earnings ceased from  
30 November 2015). For defined benefits, the 
reserve was funded by setting aside amounts 
from the Fund’s defined benefit assets. 

The Trustee invests the ORFR reserve in the 
Fund’s Growth option. Now that the desired 
level of 0.30% has been reached, the Trustee 
periodically monitors the reserve to ensure 
that it remains close to this level. Should 
the reserve fall below a predetermined 
shortfall limit, the Trustee will enact a plan 
for its replenishment. Details of the reserve 
are provided in the table below.

Level of reserves

As at 30 June ORFR reserve  
(% of vested benefits)

2020 0.38% ($84,161)

2019 0.36% ($83,780)
2018 0.41% ($97,791)

Super explained
Trust Deed: This legal document sets out the rules relating to the 
establishment and operation of the Fund.

Investment objective: This is a fund’s investment goals, determined for 
each investment option and usually set in terms of risk and return.

For example, an investment option might aim to achieve returns that exceed 
the rate of inflation by a set amount.

 Asset allocation: The distribution of investments across various asset 
classes (such as shares, property, fixed interest and cash).
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Your investment options 

Diversified Shares Growth Balanced Capital Stable Cash
What are the investment 
objectives for this option?

 > To achieve a return (net of tax and investment 
fees) that exceeds the increase in the 
Consumer Price Index (CPI) by at least  
4.0%  p.a. over moving seven-year periods.

 > To limit the probability of achieving a negative 
return over moving one-year periods to 
approximately 1 year in 4.

 > To achieve a return (net of tax and investment 
fees) that exceeds the increase in the 
Consumer Price Index (CPI) by at least  
3.0% p.a. over moving seven-year periods. 

 > To limit the probability of achieving a negative 
return over moving one-year periods to 
approximately 1 year in 5.

 > To achieve a return (net of tax and investment 
fees) that exceeds the increase in the 
Consumer Price Index (CPI) by at least  
2.5% p.a. over moving five-year periods.

 > To limit the probability of achieving a 
negative return over moving one-year periods 
to approximately 1 year in 6.

 > To achieve a return (net of tax and investment 
fees) that exceeds the increase in the 
Consumer Price Index (CPI) by at least  
1.5% p.a. over moving three-year periods.

 > To limit the probability of achieving a 
negative return over moving one-year periods 
to approximately 1 year in 9. 

 > To achieve a return (net of tax and 
investment fees) that matches the 
Bloomberg AusBond Bank Bill Index 
(net of tax). 

 > To prevent any negative returns over 
moving one-year periods.

What investment strategy  
does this option use?

To invest totally in shares, with 30% in Australian 
shares and 70% in international shares.

To invest largely in shares and property (about 70%), 
with the balance (about 30%) in fixed interest and 
cash investments.

To invest about 50% in shares and property, and 
50% in fixed interest investments.

To invest largely in fixed interest and cash 
investments (about 70%), with the balance 
(about 30%) in shares and property.

To invest in fixed interest investments, 
such as bank deposits, bills, mortgages 
and short-term bonds.

How is this option invested  
at 30 June?

2020 2020 2020 2020 2020

2019 2019 2019 2019 2019

Australian shares

International shares

Australian property

Australian fixed interest

International fixed interest

Cash

Diversi�ed shares Growth

2019

Balanced Capital stable

2020

Cash

C

IFI

AFI

AP

IS

AS

C

IFI

AFI

AP

IS

AS

IS

AS

C

IFI

AFI

AP

IS

AS

C

IFI

AFI

AP

IS

AS

C

IFI

AFI

AP

IS

AS

C

IFI

AFI

AP

IS

AS

IS

AS

C

IFI

AFI

AP

IS

AS

C

IFI

AFI

AP

IS

AS

50%

30%

50%

70%

32.4%

20.5%

6.8%

8%

32.4%

43.4%

8.1%

8.1%

10.0%

10.1%

10.3%

9.9%
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Super explained 
Asset classes: These are different types of investments e.g. shares, property, fixed interest and cash. 

Income assets: These assets include cash, corporate debt and fixed interest. Their market value can also fluctuate, but usually 
with less volatility than is the case with growth assets. 

Growth assets: Returns from growth assets come from the change in the asset’s value (such as an increase in share prices) 
and the income from the investment (such as dividends). Shares, property and infrastructure are common examples of growth 
assets. Returns are generally higher than other assets over the longer term but can also be negative from time to time.

Your investment options 

Diversified Shares Growth Balanced Capital Stable Cash
What are the investment 
objectives for this option?

 > To achieve a return (net of tax and investment 
fees) that exceeds the increase in the 
Consumer Price Index (CPI) by at least  
4.0%  p.a. over moving seven-year periods.

 > To limit the probability of achieving a negative 
return over moving one-year periods to 
approximately 1 year in 4.

 > To achieve a return (net of tax and investment 
fees) that exceeds the increase in the 
Consumer Price Index (CPI) by at least  
3.0% p.a. over moving seven-year periods. 

 > To limit the probability of achieving a negative 
return over moving one-year periods to 
approximately 1 year in 5.

 > To achieve a return (net of tax and investment 
fees) that exceeds the increase in the 
Consumer Price Index (CPI) by at least  
2.5% p.a. over moving five-year periods.

 > To limit the probability of achieving a 
negative return over moving one-year periods 
to approximately 1 year in 6.

 > To achieve a return (net of tax and investment 
fees) that exceeds the increase in the 
Consumer Price Index (CPI) by at least  
1.5% p.a. over moving three-year periods.

 > To limit the probability of achieving a 
negative return over moving one-year periods 
to approximately 1 year in 9. 

 > To achieve a return (net of tax and 
investment fees) that matches the 
Bloomberg AusBond Bank Bill Index 
(net of tax). 

 > To prevent any negative returns over 
moving one-year periods.

What investment strategy  
does this option use?

To invest totally in shares, with 30% in Australian 
shares and 70% in international shares.

To invest largely in shares and property (about 70%), 
with the balance (about 30%) in fixed interest and 
cash investments.

To invest about 50% in shares and property, and 
50% in fixed interest investments.

To invest largely in fixed interest and cash 
investments (about 70%), with the balance 
(about 30%) in shares and property.

To invest in fixed interest investments, 
such as bank deposits, bills, mortgages 
and short-term bonds.

How is this option invested  
at 30 June?

2020 2020 2020 2020 2020

2019 2019 2019 2019 2019

Diversi�ed shares Growth

2019

Balanced Capital stable

2020

Cash

C

IFI

AFI

AP

IS

AS

C

IFI

AFI

AP

IS

AS

IS

AS

C

IFI

AFI

AP

IS

AS

C

IFI

AFI

AP

IS

AS

C

IFI

AFI

AP

IS

AS

C

IFI

AFI

AP

IS

AS

IS

AS

C

IFI

AFI

AP

IS

AS

C

IFI

AFI

AP

IS

AS

100%

100%

21%

12%

14%

14%

20%

29%

17.5%

17.5%

17.5%

17.5%

10%

10%

40%

40%

13%

8%

11%

16%

6%

6%

15%

15%

15%

15%
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With the headlines being filled with COVID-19 health news and economic news, you 
could well be feeling overwhelmed about where to go for information and support. The 
Government has a range of economic measures and information to support those feeling 
the effects of COVID-19. 

Here are some websites to help you through these challenging times and provide you 
with the latest news.

www.moneysmart.gov.au
Moneysmart has tips on how to look after yourself and your 
money in general and has a ‘COVID-19 making financial 
decisions’ section. 

The website helps to answer questions on topics such as:

 > What financial and emotional support is available to me?

 > What should I consider before applying to access 
superannuation early?

 > How do I protect myself from scams?

 > How do I deal with cancellations and refunds  
for travel and events?

 > What tools can I use to plan for my retirement and 
understand investments?

www.ato.gov.au 
Summarises what Government support is available if you are 
financially affected by COVID-19 and includes information on:

 > Claiming tax deductions if you are working from home; and

 > Temporary reductions to the minimum amount retirees are 
required to withdraw from account-based pensions.

www.australia.gov.au
Provides general updates and information about COVID-19, 
including the latest restrictions in your State or Territory and where 
to get a COVID-19 test. 

www.treasury.gov.au 
Learn more about the Government’s support measures, and the 
payments available to individuals and households. There is a 
special Economic Response to the Coronavirus on the homepage. 
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ABOUT YOUR FUND

Who is your Trustee? 
A Trustee company, Towers Watson 
Superannuation Pty Ltd (ABN 56 098 527 256, 
AFSL 236049), is responsible for managing 
the Fund. It has been licensed to act as 
a Trustee by the Australian Prudential 
Regulation Authority (APRA), the prudential 
regulator of super funds in Australia.

Towers Watson Superannuation Pty Ltd is 
a subsidiary of Towers Watson Australia Pty 
Ltd (ABN 45 002 415 349, AFSL 229921) who 
also acts as Administrator (via an outsourced 
arrangement), actuary and secretary to the 
Fund. See under “Who advises the Fund?” 
to the right for more information.

What is a Policy 
Committee? 
A Policy Committee ensures that the 
interests of members and the Company are 
represented in the management of the Fund. 
The Committee comprises two members – 
one appointed by the Company and one 
elected periodically by Fund members. 

There were no changes to the Policy 
Committee during the year. At 30 June 2020, 
the Policy Committee members were:

Company-
appointed

Member- 
elected

Con Xanthos GK Ng

The next Policy Committee election will be 
held in November 2021.

Indemnity insurance 
The Trustee is currently covered by a Trustee 
Professional Indemnity insurance policy 
that protects the Fund’s assets from a legal 
liability to the extent allowed by law and the 
policy conditions.

Who advises the Fund? 
The following organisations provide 
specialist services to the Trustee.

Consultant 
and actuary

Towers Watson  
Australia Pty Ltd

Administrator Towers Watson Australia 
Pty Ltd (outsourced 
to Australian 
Administration  
Services Pty. Limited 
ABN 62 003 429 114  
a Corporate Authorised 
Representative  
(No. 307946) of Pacific 
Custodians Pty Limited 
ABN 66 009 682 866, 
AFSL 295142).

Investment 
consultant

Towers Watson  
Australia Pty Ltd

External 
auditors

Crowe, Deloitte

Insurer AMP

How can you resolve any 
problems or concerns? 
Although our aim is to ensure that 
the Fund’s level of service meets your 
expectations, sometimes problems can 
arise. If you have an enquiry or complaint, 
including privacy-related enquiries, you 
should contact the Fund Administrator 
(see the back page for contact details). 

The Trustee has a formal process for 
reviewing enquiries and complaints if  
you are not satisfied with the response  
you receive. 

To make a formal enquiry or complaint, 
please obtain an Enquiries and Complaint 
Form from the Fund Administrator or 
from the Fund’s website. The Trustee will 
respond to you within 90 days. You can 
request the Trustee’s reasons for its 
decision on your complaint. 

If you are not satisfied with the Trustee’s 
response, you may contact the Australian 
Financial Complaints Authority (AFCA), 
except in relation to privacy-related 
matters. AFCA provides fair and 
independent financial services complaint 
resolution that is free to consumers. 

There are some complaints that AFCA 
cannot consider, such as complaints 
relating to the management of the Fund as 
a whole. In addition, time limits may apply. 
Please contact the Fund Administrator on 
1800 127 953 or refer to AFCA’s website at 
www.afca.org.au as soon as possible for 
further information. 

You can contact AFCA at: 

Australian Financial Complaints Authority 
GPO Box 3 
Melbourne VIC 3001 
Email: info@afca.org.au 
Tel: 1800 931 678

You can direct complaints about your 
privacy that have not been resolved to your 
satisfaction to the Office of the Australian 
Information Commissioner (OAIC). The 
OAIC can be contacted at 1300 363 992 
or enquiries@oaic.gov.au. 

The Trustee, with input from the Policy Committee, manages the Fund and uses several 
advisers who provide their services to the Fund.
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Need to know more?  
A range of other information is available to keep you informed. This includes information about your benefits, such as your choices for 
contributions and investments, and your insurance. Refer to your Product Disclosure Statement, Guide to your super. Members, former 
members and their dependants are also able to view or request copies of the Trust Deed and various Trustee policies by visiting the 
website at http:// heidaustsf.com or contacting the Fund Administrator on 1800 127 953.

What will happen  
when I leave? 
When you leave employment with 
Heidelberg Australia or choose another 
super fund and you have more than $2,000 
in your super account, you will automatically 
become a member of the Fund’s Retained 
Benefits Division. 

If you’re a Defined Benefit member and 
you leave Heidelberg Australia, your super 
will also be transferred to the Retained 
Benefits Division where it will become 
an accumulation benefit. The “defined” 
portion of your benefit will be invested 
in the Cash investment option until you 
provide the Fund Administrator with 
alternative investment instructions. 

On transfer to the Retained Benefits 
Division, the amount of insurance cover 
for death and total and permanent 
disablement that you had at the date you 
ceased employment will continue in the 
Retained Benefits Division. 

The cost of this insurance cover is deducted 
from your Fund account. See the  

 available on the Fund’s website 
under the ‘PDS’ tab. 

Inactive accounts with low 
balances 
If your account falls under $6,000, you  
do not have insurance cover and your 
account is inactive for 16 months, the  
Fund is required to transfer it to the ATO.  
The ATO will consolidate the account  
with your active super account. 

You will be considered inactive if, in the  
last 16 months, you have not:

 > Received a contribution or rollover; 

 > Changed your investment choice;

 > Changed your insurance; or

 > Notified the ATO you do not wish to 
be treated as a low balance inactive 
account.

Accounts less than $2,000 
If you have less than $2,000 in your 
account when you leave Heidelberg 
Australia, you will not be transferred to 
the Retained Benefits Division and your 
insurance cover will cease. If you do not 
provide the Fund Administrator with 
instructions within 90 days of receiving 
details of your benefit, the Trustee may  
roll over your benefit to an Eligible Rollover 
Fund (ERF). 

The ERF nominated by the Trustee to receive 
member benefits is:

AMP Eligible Rollover Fund
PO Box 300
Parramatta NSW 2124
Phone: 131 267
Website: www.amp.com.au/erf
Contact: The Administrator

Once your benefit is transferred to the ERF, 
your membership of the Fund ceases along 
with your membership rights. 

You will then need to contact the ERF 
directly about your benefit. You can also 
obtain the ERF’s Product Disclosure 
Statement using the contact details above. 

The investment and crediting rate policy of 
the ERF will be different to those that applied 
in the Fund. Further, the ERF may not offer any 
insurance cover. You should seek advice from 
a licensed financial adviser about whether 
the ERF is a suitable investment for you. 

Do you need to provide 
proof of identity? 
Before you withdraw a benefit from the 
Fund, you will need to establish your identity 
by providing certified copies of certain 
documents. The Trustee may also require 
additional identification information to verify 
your identity from time to time. 

In some cases, the Trustee may have to 
disclose information about you to the 
Australian Transaction Reports and Analysis 
Centre (AUSTRAC). Due to the sensitive 
nature of the information, the Trustee is not 
permitted to inform you when this happens.
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A summary of the Fund’s unaudited financial accounts for the year to 30 June 2020 is set out below. The audit is expected to be finalised by  
30 September 2020. The audited financial accounts and auditor’s report will be available on request from the Fund Administrator after that date. 

STATEMENT OF FINANCIAL POSITION 2020 2019
Assets

Cash and cash equivalents 62,916 137,024

Receivables 200,553 206,088

Investments 23,780,036 25,182,563

Income tax asset – 36,098

Deferred tax assets 5,065 4,290

Total assets 24,048,570 25,566,063

Liabilities

Payables 79,386 66,192

Income tax payable 36,873 –

Deferred tax liabilities 31,222 170,905

Total liabilities excluding member benefits 147,481 237,097

Net assets available for member benefits 23,901,089 25,328,966

Member benefits

Allocated to members – Defined Contribution member liabilities 10,392,771 10,003,597

Allocated to members – Defined Benefit member liabilities 11,343,921 12,912,994

Unallocated to members – –

Total member liabilities 21,736,692 22,916,591

Financial position (net assets less member liabilities) 2,164,397 2,412,375

CHANGE IN FINANCIAL POSITION DURING THE YEAR
Interest revenue 927 1,794

Contributions 209,574 200,465

Rollovers 351,311 49,611

Investment income 118,573 2,149,882

Other income 29,275 30,234

Insurance proceeds – –

Total income 709,660 2,431,986

Benefits paid (1,735,053) (2,549,765)

Insurance premiums (49,000) (42,316)

Expenses and charges (445,697) (373,001)

Total expenses (2,229,750) (2,965,082)

Net change in member liabilities 1,179,899 169,021

Income tax (expense) / benefit 92,213 (100,316)

Total change in financial position (247,978) (464,391)

All contributions due at 30 June 2020 have been paid to the Fund. 

FINANCIAL SUMMARY
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CONTACT US
Fund Administrator

Heidelberg Australia  
Superannuation Fund
PO Box 1442
Parramatta NSW 2124

1800 127 953

(02) 8571 6222

heidelbergsuperadmin@linksuper.com

http://heidaustsf.com

Policy Committee

Con Xanthos
Heidelberg Australia  
Superannuation Fund
Unit 4, 19 – 23 Geddes Street
Mulgrave VIC 3170

(03) 9548 6210

con.xanthos@heidelberg.com

Human Resources Department

Julie Sarro
Heidelberg Graphic  
Equipment Limited
Unit 4, 19 – 23 Geddes Street
Mulgrave VIC 3170

(03) 9548 6216

julie.sarro@heidelberg.com


